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TAIT RADIO COMMUNICATIONS

INVEST IN SERVICES

Choosing a radio communications solution is challenging.
Specifying the right equipment for the task is only the beginning.
There are many complex factors to be considered such as
coverage planning, migrating legacy systems, leveraging current
radio assets, network availability, ensuring positive user adoption,
providing interoperability and managing upgrades.

Work with Tait to ensure your success

Tait has resolved these issues for hundreds of organisations around the world, ensuring an effective

solution and successful ocutcome. Using standard and customised products, Tait integrates these to

provide a system solution that fits your requirements. Tait has done this by illustrating what it means
to develop truly customised solutions.

Get the most from your radio solution

Rest assured Tait can coordinate the necessary third party resources to complete the prgject. Tait will
work with you to assure that your needs are fully understood and risks minimised. When you source
services such as consultancy, praoject management, training or 24-hour support from Tait, you will
secure valued guidance from an enduring partner. Tait can deliver the full benefits you expect from a
new radio system throughout its lifetime of operation.

Your enduring partner

Support services from Tait add value by ensuring you get the most from your communications
solution: lowering cost of ownership and mitigating risk factors. Tait has been designing, supplying and
supporting radio solutions for 40 years, often customising a solution to suit a specific need. From the
outset, our experts can help you define your requirements.

System deployment Coverage assurance

Tait will design and deploy a radio solution Tait engineers will design a solution using

that includes a complete system build, full advanced mapping and prediction tools, which

system testing and on-site commissioning while  gives you certainty that your staff can be

working alongside your current, third party or reached. We will co-ordinate with partners and

legacy equipment. integrators to ensure the best solution for
your needs.

TOTAL SERVICES PACKAGE

PROJECT DEFINITION IMPLEMENTATION SUPPORT

Specification Deployment Training

Planning I Commissioning I Reporting

Education I Testing I Maintenance

Survey ' Customisation ' Repairs




Tait Custom Integration
Organisations choose to partner with Tait

because of our ability to customise solutions.
‘Customisation’ not only applies to our products,
but also to Tait's approach to a project —a
company-wide philosophy that you will benefit from.

Comprehensive monitoring

Tait provides proactive and efficient issue analysis
and problem resolution for all communication
networks via real time system monitoring, 24-hour
support and emergency on-site management.

Seamless updates

To keep your technology current, system and
software updates and upgrades are deployed
remotely by our Tait experts or installed on-site
by your system support team.

Enhanced back-up

Tait can house and maintain a replica model

system that mirrors your solution. Our staff
will provide an even more efficient response
to troubleshooting queries.

Repair services

Tait offers guaranteed response and repair times
for both network and subscriber equipment. In
addition, Tait has spares of critical hardware and
software components to put right any unlikely
faults with speed and efficiency.

Customised learning

Tait will increase your staff productivity with
valuable tutorials ranging from basic radio
awareness to advanced system concepts.

Professional educators

Our qualified and experienced instructors tailor
comprehensive lessons to your needs at your site
or in our classrooms.

MORE INFORMATION To learn more about the value of investing in services
from Tait, contact your nearest Tait office or authorised dealer.

The word Tait and the Tait logo are trademarks of Tait Electronics Ltd. Tait is
an 1S09001: 2000 and 1S014001: 2004 certified supplier.
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