
THE CUSTOMER 

Britomart is a transport centre linking train, bus and ferry services in 

Auckland, New Zealand and is an important component in developing 

the city’s passenger transport network. The facility is also an urban 

renewal project that preserves one of the city’s historic precincts.

Located in Auckland’s central business district, Britomart is the 

largest infrastructure project ever undertaken by a local authority in 

New Zealand.

THE CHALLENGE

Britomart needed an emergency radio communications system to be 

used primarily by the city’s public safety providers – the New Zealand 

Fire Service and the New Zealand Police. 

The emergency services’ basic requirements was for a network with 

excellent underground coverage and above ground linking to their 

control centres. 

The underground area included 100 metres of concourses, 200 metres 

of station platforms and 500 metres of underground tunnels. 

Customer profi le 

Britomart Transport Centre provides a 

central connection point for bus, ferry 

and rail services in downtown Auckland,

making it easier and more attractive to 

use public transport.

Applications

 • Conventional radio system

Business benefi ts

 •  Reliable emergency communication  

  links 

 •  Innovative technology

 •  Wide area coverage

 •  Above ground linking 

 •  Customised solution

Products used

 •  Tait base stations/repeaters
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THE SOLUTION

There were two key criteria that Tait needed to meet in order to win this 

contract. The communication system had to cover 99 per cent of the facility, 

including: the underground train station, Central Post Offi ce and the large 

shopping concourse. The system also had to be designed and installed within a 

very short time frame. 

The Fire Service would only give Britomart a certifi cate to operate, once the 

communication system was working effectively. The Tait solution also had to 

blend in with the transport centre’s architectural design. 

The Britomart Transport Centre uses innovative technology, which ensures the 

safety of the Auckland public. 

Tait provided a customised solution, which included a seven channel system 

using Tait base station/repeaters, allowing the New Zealand Fire Service and 

New Zealand Police to communicate effectively, both underground and above 

ground to their respective control centres. 

To get the radio signals to the emergency services’, “leaky feeders” were used 

in the tunnels and passageways, while discrete antennas were used on the 

platforms and concourse areas. One of the challenges Tait overcame was to 

ensure that the antennas would blend in with the architectural design of the 

complex.

A huge advantage of the Tait solution was the above ground linking capabilities 

- allowing the users’ to communicate with their control systems. This was 

achieved by using separate antennas for each channel. 

There are six antennas and they have been designed to minimise public 

awareness for aesthetics and potential vandalism. All in all, there is in excess of 

one kilometer of RF cable installed in the complex. 

Tait is your complete supplier of radio communications equipment, 
with mobile, portable and infrastructure solutions. Tait is renowned for 
its fl exibility, responsiveness and commitment to producing innovative 
world-class mobile radio communications products.

Specifi cations are subject to change without notice and shall not 
form part of any contract.  They are issued for guidance purposes 
only.  Please note that not all frequency bands and power outputs are 
available in all markets.  For further information please check with your 
nearest Tait offi ce or authorized dealer.

The word Tait and the Tait logo are trademarks of Tait Electronics Ltd. 
Tait is an ISO9001: 2000 and ISO 14001: 2004 certifi ed supplier.

“The repeater talks directly to 

our operational centre and we can 

communicate freely both inside and 

outside of Britomart Station  – this is an 

excellent asset.”

Shaun Pilgrim, Parnell Station Offi cer, 

New Zealand Fire Service.

www.aucklandcity.govt.nz

MORE INFORMATION

For news, product specifi cations, comprehensive technical information and 

contact details of your nearest Tait service facility, please visit 

www.taitworld.com.
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